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Guideline for the management of children failing to attend for childhood 
immunisations (including children who are vulnerable) 

 
 

 

At new birth visit, and at all core universal contacts health visitor discusses 

immunisations and provides relevant leaflet/booklet.  

Parent/guardian sent Invites from CHIS requesting attendance of child for 

vaccination as per national schedule and 2021 GP contract(*) 

Attends No 

Document in patient’s 

records, Red Book 

and inform CHIS. 

Revisit at regular 

intervals**.  

 

Yes 

Declines  

Immunisations 

2
nd

 reminder is sent by CHIS 

Practice nurse to make telephone or face to face contact if no response to second reminder as per 

GP contract (*). 

Practice nurse to refer to immunisation/safeguarding lead if any safeguarding concerns at this point 

If parent declines vaccination, preferably in writing, CHIS to be informed via SystmOne task or 

email. 

Add a reminder alert to the patient notes. 

 

Attends or 

declines 

Offer outstanding vaccinations. Document 

and inform CHIS if given. If decline after 

discussion, document on patient record. 

Parents to sign opt out form 

Task (SystmOne) or email CHIS at 

cms.chis@nhs.net if declines to suspend 

 

 

3
rd
 reminder sent by CHIS. 

Practice nurse to attempt to contact parents directly (by 

any means) and invite to attend. Flag an alert on GP 

system. 

 If DNA after 3rd reminder and practice cannot contact 

parent or child is known to be at risk or PN has any 

concerns, see next box 

Practice nurse to refer to named immunisation lead(*), who should raise in a safeguarding 

meeting. Lead to check notes, complete pre referral checklist (see guidance page) and refer to 

0-19 team if deemed appropriate.   

Continue onto 0-19 team referral protocol 

Yes 
No 

*See GP contract letter for more detail and role of immunisation lead  from 1.4.21 

**As per the Green Book, children whose parent’s declined immunisation should be revisted at regular intervals. CHIS will res tart invitations 

at one year, three years four months, and school teenage boosters. CHIS will provide names on a monthly basis to practices of 

children at 21 months who have been suspended OR missing immunisations without suspension. This gives opportunity for 

contact before 24 months when PCV/MenB vaccines are no longer given. These lists will be sent from September 2021 onwards. 
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