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Minor Ailments

Minor ailments are defined as “common or self-limiting or uncomplicated
conditions which can be diagnosed and managed without medical
intervention.”

Examples of minor ailments include: Headaches, Colds, Cough, Diarrhoea
and Constipation.

Residents should be able to take care of these conditions without waiting for

medical intervention. Such conditions can be manage with over the counter
(OTC) medications.

“ H E Hertfordshire and
West Essex Integrated
- - 1 e



Over-the-counter (OTC) or Homely
OTC purchased for self-care
Residents purchase items as part of self-care, this is NOT homely
remedies which are individual to them e.g. E45 cream (still needs to be
confirmed safe by healthcare professional)
Homely

Homely is specific generic list of medications, signed off by a
healthcare professional for majority of the care home residents
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Homely Remedy vs Self-Care Comparison table

Homely Remedies

Products for Self-care

Obtaining

Purchased by care home.

Purchased by a resident or
their carer/family, on their
behalf.

Duration of Use

Administered at the
discretion of a carer to a
resident for up to 48 Hours,

Determined by the condition
being treated. May be used
short or long term.

medicines, clearly
annotated as homely
remedies.

Medication Limited list of medications More extensive list of

Choice usually for a smaller number | medications, covering a larger
of conditions (e.g. pain, number of conditions.
constipation,
indigestion/heartburn etc).

Storage Locked away from other Locked away from other

medicines, clearly annotated as
a self-care product with the
resident’s full name.

Record Keeping

Administration recorded on
the MAR/eMAR chart as
‘homely-remedy’ for
duration of treatment.

Administration recorded on the
MAR/eMAR chart as ‘self-care’
for duration of treatment. Note:
This is not required for some
personal care products.




Background

. _ CareQuality
equality care home residents should have access to OTC Commission
products to enable them to self-care and manage minor
ailments and that care homes should have systems in

place to allow this to happen in a timely manner.

The Care Quality Commission states that as a matter of Q

Homely remedies are OTC products that can be kept as
stock in a care home to give people access to medicines
that would commonly be available in any household.
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Homely Remedies

All care homes have a medicines policy and which should contain a homely
remedies protocol.

All care home staff using a homely remedies protocol should be named in it
and that they should sign to confirm they are competent to administer the
medicinal product.

The home should make the GP aware that a homely remedy protocol is being
used for residents and be in agreement. Each resident needs a signed
agreement form from GP or a nominated registered healthcare professional.
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Agreeing Homely Remedies of Individual Residents

When authorising the homely remedies the healthcare professional needs to
consider:

 What medicines are already prescribed for that resident.

 What ‘over the counter’ medicines they may be taking as regular medicines
prescribed by the GP.

e Other factors such as weight, kidney or liver function, swallowing difficulties
medical and drug history.

e Allergy status.

* Any interactions with prescribed medications.

It is left to the healthcare professional’s discretion whether certain drugs are
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Using the Individual agreement forms

Each form will highlight what medication can be given as a homely remedy,
for what indication and at what dose. It also states if a medication should not
be given as a homely remedy for that resident.

Only the named preparations listed in the policy may be administered
without a prescription.
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Usually, it can be administered as a homely remedy to a resident for up to
48-72 hours before seeking advice from a GP
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Obtaining

Homely remedies can be purchased from any
community pharmacy, supermarket or other
retail stores by the care home.

The receipt of purchase should be kept by the
care home for the duration the homely
remedy is kept at the home as a minimum.

PHARMACY

The purchase should be recorded as part of a
running balance of stock.
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Storage
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Each homely remedy should be labelled clearly by the home ‘homely
remedy’. This is usually a ‘stock” medication which can be used in the
home.

All homely remedies must be stored in their original packaging.

All homely remedies should be stored securely in a lockable cupboard
or trolley and kept separate to the resident’s prescribed medication.

Follow the same storage requirements as with other medications.

Note: The date of opening should be marked on liquid medicines
these should be replaced before expiring.



Review

Individual homely remedy forms should be reviewed
at least annually usually as part of the structured
medication review.

If there is a change in circumstances or in the
medicines prescribed, a review of this form may be
needed sooner.

If the homely remedy is required for regular
treatment, a prescription should be provided.
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Homely No’s!

Reuse prescribed medicine as a homely remedy (e.g. by removing
x a medication label for a deceased resident and placing with
homely remedies).

x Use homely remedies for staff.
x Include external preparations as homely remedies.

x Include dressings, items for first-aid, vitamin supplements, herbal
or homeopathic preparations (residents can purchase these as part
of self-care though).
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Tips:

It is good practice on admission

to discuss health needs and &
medicines with the resident and
their family. This should also
include the use of homely
remedies.

ssex Integrated



Any Questions?
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